
 

ACCESSIBILITY GUIDE  

FOR THE SALUTATION HOTEL 

Email: salessalutation@strathmorehotels.com 

Telephone: 01738 630 066 

Website: https://strathmorehotels-thesalutation.com/ 

Contact for accessibility enquiries: Hotel Manager – Gordon Paterson 

 

WELCOME 

Whether you are enjoying a relaxing break with the family or visiting the area on business, the Salutation 

Hotel, established in 1699, is perfectly situated in the centre of town, from which to explore the scenery or 

indeed the city attractions and local activities. The hotel is ideal for wheelchairs as both the lounge, bar and 

main conference suite are on the ground floor. There is a lift in the hotel. The hotel has 84 bedrooms all with 

ensuite facilities and Wi-Fi. We offer standard, superior rooms, family rooms and four poster bedrooms and 

special care bedrooms. We are credited with Silver in the Green Tourism Business Scheme and have the 

Taste our Best Award for using local food. 

 

mailto:salessalutation@strathmorehotels.com
https://strathmorehotels-thesalutation.com/


AT A GLANCE 

LEVEL ACCESS 

There is level access from the main entrance to: 

• Reception lounge. 

• Bedroom: 101 

• Dining table. 

• Reception lounge. 

• Reids bar. 

• Accessible toilet. 

• Moncrieffe suite. 

ACCESS WITH STEPS 

There are steps from the main entrance to: 

• Adam restaurant. 

BEDROOMS 

• We have non-allergic bedding. 

• There is an emergency call system next to the bed. 

LEVEL ACCESS BEDROOMS 

• The route to the bedroom is 750mm wide, or more. 

• The bedroom door is 750mm wide, or more. 

• There is unobstructed floor space 1200mm by 900mm, or more. 

• The bathroom has a level access shower. 

HEARING 

• The fire alarm has flashing lights. 

• The (bedroom) TVs have subtitles. 

• We have a hearing loop in portable and built into Moncrieffe suite. 

• Some staff have disability awareness training. 

GENERAL 

• There is at least 1 public toilet for disabled visitors. 

• Staff are available 24 hours a day. 

• Some staff have disability awareness training. 

• We have emergency evacuation procedures for disabled visitors. 

 

 

 



GETTING HERE 

Salutation Hotel 

34 South Street 

Perth 

PH2 8PH 

 

TRAVEL BY PUBLIC TRANSPORT 

• You can get to Salutation Hotel by bus and train. 

• The nearest bus stop in 2 minutes from the hotel and the main bus depot is 15 mins walk from the 

hotel.  

• The bus stop is 0.10 miles / 3.5 km from Salutation Hotel. 

• The nearest train station is Perth Railway Station.  

• The train station is 0.6 miles / 1.0 km from Salutation Hotel. 

TRAVEL BY TAXI 

• You can get a taxi with A & B Taxis by calling 01738 634 567.  

• The taxi company has a wheelchair accessible vehicle. 

• You can get a taxi with Ace Taxis Perth by calling 01738 444 000.  

• The taxi company has a wheelchair accessible vehicle. 

PARKING 

• There is a drop-off point at the main entrance.  

• The drop-off point does not have a dropped kerb. 

• The front door of hotel is right on main road. 

 
 Front door of hotel on main road. 

 

 

 



ARRIVAL 

PATH TO MAIN ENTRANCE 

• From the street to the main entrance, there is level access. 

• The path is 2780mm wide, or more. 

MAIN ENTRANCE 

• The main entrance has level access. 

• There is a lift. 

• The door is 1420mm wide. 

• The main door is side hung and manual. 

 
 Salutation front door. 

 

 

 

 

 



GETTING AROUND INSIDE 

LIFT 

• We have 1 lift. 

• You can get a lift to all floors. 

LIFT TO BEDROOMS 

• The lift door is 800mm wide. 

• The lift is 1110mm wide.  

• The lift is 1400mm deep. 

• The lift says the floor number on each floor. 

• The lift buttons have raised numbers or letters. 

• The lift shows the floor number, on each floor. 

 
 Salutation lift. 

RECEPTION LOUNGE 

• From the main entrance to reception, there is level access.  

• The check-in desk has a low section for wheelchair users. 

• You can sit down at reception. 



 
 Reception lounge.   

BEDROOMS 

• All bedrooms have windows. 

• Bedrooms have ceiling lights, wall lights, bedside lamps, desk or table lamps and natural daylight. 

• Lights are LED and energy saving. 

• TVs have subtitles. 

• All bedrooms are non-smoking. 

• We have non-allergic bedding. 

• All bedrooms have fitted carpets. 

• We can move the bedroom furniture, to improve accessibility. 

• We have bed blocks. 

 
 101 bathroom.   

ACCESSIBLE BEDROOM ROOM 101 

• From the main entrance to the bedroom, there is level access.  

• There is a lift.  

• The route to the bedroom is 760mm wide, or more.  

• The bedroom door is 800mm wide.  

• There is 1000mm at the side of the bed.  

• The bed is 600mm high, with10mm under the bed. 

• There is an emergency call system next to the bed. 



• The bedroom is flexible (either double or twin).  

• The bathroom is ensuite.  

• The bathroom door is 830mm wide. 

• The bathroom has a separate shower.  

• The shower has a seat and a handrail. 

• The bathroom has a bath with an overhead shower.  

• The shower has a handrail.  

• The bathroom has a level access shower with a seat, and a shower chair is available.  

• The level access shower has handrails. 

• The toilets have handrails.  

• The direction of transfer onto the toilet is to the front only.  

• There is 340mm at the side of the toilet. 

• There is 1000mm in front of the toilet.  

• The toilet seat is 500mm high. 

• The basin is 750mm high.  

• The taps are lever operated.  

• There is space under the basin, with no pedestal or boxing. 

• The bathroom has an emergency call system. 

LOUNGE 

RECEPTION LOUNGE 

• From the main entrance to the lounge, there is level access.  

• The route is 1400mm wide, or more.  

 
 Reception lounge. 

BAR 

REIDS BAR 

• From the main entrance to the bar, there is level access.  

• The route is 1400mm wide, or more. 

• The door is 1680mm wide. 

• Serving a range of tasty bar meals from 12-8.30. 



 
  Reids bar.          

PUBLIC TOILET 

ACCESSIBLE TOILET 

• There is a public toilet for disabled visitors. 

• From the main entrance to the public toilet, there is level access.  

• The route is 790mm wide, or more. 

• The toilet door is 820mm wide. 

• The direction of transfer onto the toilet is to the front only. 

• There is 1400mm in front of the toilet.  

• The toilet seat is 400mm high.  

• The toilets have handrails. 

 

PLACE TO EAT AND DRINK 

REIDS BAR 

• From the main entrance to the dining area, there is level access.  

• The route is 1400mm wide, or more.  

• The door is 1680mm wide. 

• To get to a table, there are no steps. 

• The route through the dining area is 800mm wide, or more. 

• There is background music sometimes. 

• We cater for sugar free (diabetic), vegetarian, gluten free (celiacs), lactose free (dairy free), nut 

free, low fat, vegan, kosher and halal specific diets. 



 
  Reids bar. 

ADAM RESTAURANT 

• From the main entrance to this area, there are 16 steps.  

• There is no lift and no ramp. 

• To get to a table, there are no steps. 

• To get to a table, there are 16 steps. 

• If you need table service, staff can help you. 

• The route through the dining area is 800mm wide, or more. 

• There is background music sometimes. 

• We cater for sugar free (diabetic), vegetarian, gluten free (celiacs), lactose free (dairy free), nut 

free, low fat, vegan, kosher and halal specific diets. 

MONCRIEFFE SUITE 

• From the main entrance to this area, there is level access. 

• There is a permanent ramp and a lift. 

• From the lift to this area, the route is 140mm wide, or more. 

 
  Moncrieffe suite. 

 



CUSTOMER CARE SUPPORT 

ACCESSIBILITY EQUIPMENT 

• We provide wheelchairs. 

• Wheelchairs are free. 

• We have a hearing loop in portable and built into Moncrieffe suite. 

• We have an area to charge mobility scooters and battery powered wheelchairs. 

• You can hire mobility equipment from Shop Mobility Perth by calling 01738 783 960. 
 

EMERGENCY EVACUATION PROCEDURES 

• We have emergency evacuation procedures for disabled visitors. 

• The fire alarm has flashing lights. 

• Located in 14 bedrooms. 
 

CUSTOMER CARE SUPPORT 

• Some staff have disability awareness training. 

• Staff are available 24 hours a day. 

 

Guide last updated: 21 June 2023 


